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Homelessness & Mental Illness

Working with Realities

This two day workshop explores issues concerning 
homelessness and mental illness.  The workshop is open to 
individuals working in mental health, government and 
community sectors and those concerned with the growing 
reality of mental illness and homelessness.  

The workshop will cover a number of topics including: Stigma 
& mental illness,  identifying signs & symptoms of major 
mental illness, communication skills & de-escalation 
techniques, and professional boundaries.  It will give 
participants a structural understanding of the causes of 
homelessness, the housing system and the services that assist 
people who are homeless. The latest information regarding 
policy debates about homelessness will be shared.

Workshop methods are participatory, innovative and 
experiential.  You will gain greater insight and awareness into 
your own responses to people who are homeless or living 
with mental illness. 

What participants have said:
“It was very interactive and challenging. Good mix of practical and 
theory. Wendy has great skills with facilitation and challenging 
perceptions.” GCCC worker.
‘I would encourage people/staff to attend.’ Police Officer.
“I found discussing myths alongside some facts and 
figures to bring discussions into reality really useful.” NGO 
Worker

Two Day Workshop. Latest Information. More Interventions.

Where: McQuarie House 45 Clarence Street, Coorparoo, Brisbane
Brief walk from Coorparoo Train Station.  Free on street parking available.

When: Thursday 4 and Friday 5 December, 2008
08.45am-4.30pm

Cost: $330 (includes GST, lunch morning & afternoon tea)
Certificates of attendance by request.

About the facilitators
Dr Wendy McIntosh RGN, PhD, Endorsed MHN,, 
Grad. Dip MH, MN, Cert IV Workplace Assessment & 
Training, Group Leadership Cert, MRCNA, MANZCMHN, 
AMANZSPA.

Wendy has over 20 years experience as a mental health nurse 
(clinical, research and education). She has been facilitating workshops 
on a broad range of topics related to mental illness and mental 
wellbeing (such as workplace bullying, aggression minimization and 
mental illness awareness) through her business Davaar Consultancy. 
Wendy is  an innovative and engaging presenter who has presented 
papers and workshops at a number of national conferences.

Michelle Hollywood BSocSci PGCer tSocSci (Housing 
Management and Policy).  
 
Michelle has had a varied career but has always worked for social 
justice.  She is a former tenant advocate and boarding house worker 
and last year coordinated and delivered training to staff and service 
partners of Homeless Persons Information Queensland. Michelle is 
passionate about capacity building in the homelessness service sector 
and finding solutions to end homelessness. She is the Chair of a 
SAAP Service.

Davaar Consultancy - Learning with Integrity, passion and fun

For further information contact Michelle on 0418-790-428. 
For bookings please see the registration page overleaf.

Together,  Wendy and Michelle delivered the Demystifying Homelessness, Working with Realities  project on the Gold 
Coast. The project’s workshops brought together government and non-government frontline service delivery workers such as 
Police, local government, mental health, housing and homeless services. This provided the opportunity to share ideas, challenge 
perceptions, network, identify gaps in service provision and provide solutions to those gaps. 



Davaar Consultancy - Learning with Integrity, passion and fun  

Workshop: 
Homelessness & Mental Illness 

Working with Realities
Thursday 4th & Friday 5th December 2008

Venue:  Moreno Colegium, 45 Clarence Street, 
Coorparoo, Brisbane

Registration Form 
and Tax Invoice
!ABN No. 29 111 467 219"

Cost:  #330.00 per person including GST

Diet Please let us know on the registration form if you 
have special dietary requirements.

Terms & Conditions
Registrations for this workshop must be accompanied 
with payment.

Cancellation policy
Refunds will not be issued. If you are unable to attend 
the workshop someone else may attend in your absence. 
Please notify Michelle if there is a change of attendees.

To Register 
1.. To immediately book your place, fax your registration 
Form to 07!5465!1817.
2.To pay,  post your registration form and cheque or 
money order to:
    Davaar Consultancy Training & Development
    PO Box 322 Wellers Hill Brisbane, 4121
$ Or alternatively direct deposit to:
    Davaar Consultancy Training & Development
    Pty Ltd & quoting your name,
    Suncorp  BSB: 484%799 
    Account Number: 083654621.
3.Your registration will be conÞrmed via email prior to 

the workshop.
For further information about 

Michelle and Wendy please see:

Dr Wendy McIntosh
Davaar Consultancy Training & 

Development Pty. Ltd.
Web: www.davaar.com.au

email:whmcintosh@bigpond.com

Michelle Hollywood
Hollywood Consulting Group

email: michelle@hollywood.net.au
www.2steps2.com

www.hollywood.net.au
www.demystifyinghomelessness.com

Getting to 45 Clarence Street, Coorparoo.  
Here is the link to a Google Map:

http://maps.google.com.au/maps?
hl=en&tab=wl&q=45%20clarence%20street
%20coorparoo.  
click on link or copy link into your browser.

Name ___________________________

Position__________________________

Organisation_____________________

Address _________________________

_________________________________

Phone !w" _______________________

!m" _____________________________

Email ___________________________

Any Dietary Requirements ________

________________________________

ÒTell me I forget.
 Show me I remember. 

Involve me, 

I understand.Ó

(Confucius 551-479BD)
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